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Garanti Belgesi ve Kullanim Kilavuzu

Degerli MUsgterimiz;
isbir Yatak'l segtiginiz igin tegekkur ederiz.

Segtiginiz bu Uran, yatak sektorinin lider markalarindan biri olan igbir Yatak'in
deneyimi ve dogaya saygili Gretim anlayigi ile Uretilmistir.

Tum kalite kontrol asamalarindan blydk 6zenle gegmis ve begeninize
sunulmustur.

Yeni Urandnaza uzun yillar keyifle ve memnuniyetle kullanabilmeniz igin, kullanim
kilavuzunu dikkatle okumanizi ve bir bagvuru kaynagi olarak saklamanizi rica
ederiz.

Satin almig oldugunuz Grandntzd, mutluluk ve saglikla kullanmanizi dileriz.




1. Genel Bilgiler

1.1. TANITIM

Kurulugundan bu yana her gegen gun geligen teknolojisi ve artan kalitesiyle bir
dinya markasi olma yolunda emin adimlarla ilerleyen Igbir Yatak olarak, sizi de
aramizda gérmekten mutluluk duyuyoruz.

Artik siz de bir igbir Yatak musgterisi olarak; rahatlik, kolite, saglamlik, siklik,
ulasilabilirlik ve tasarim kriterlerinin tamamini karsilayan Igbir Yatak'in, yillara
dayanan deneyiminden, yagaminizin her aninda faydalanacaksiniz.

1.2. KULLANIM KILAVUZUNUN AMACI

Elinizde bulunan kilavuz satin aldiginiz Granlerle ilgili teknik bilgileri, kullanim
sartlarini ve temizlik-bakim &énerilerini igermektedir. Ayrica Grininizin garanti
sUreci ve nasil servis hizmeti alabileceginiz konusunda size kilavuzluk edecektir.

Kullanim kilavuzu ve bakim talimatlarina uyulmamasi nedeniyle, Grdnuntzde
meydana gelebilecek ariza ve sorunlarin giderilmesi igin Ucretsiz servis hizmeti
ve degisim haklarindan mahrum kalmamaniz amaciyla, isbu kilavuzu okumanizi
tavsiye ederiz.

*GARANTI SARTLARIMIZ VE SERVIS HIZMETIMIZ TURKIVE SINIRLARI IGINDE GERGERLIDIR.
YURT DISI SATISLARDA iLGILi ULKE MEVZUATINA GORE GARANTI SARTLARI DEGISIKLIK
GOSTEREBILIR.

1.3. URETICi BiLGILERI

Uretici veya ithalatgi Firmanin Unvani: igbir Singer Sanayi A.S.
Adresi:  Balikhisar Mahallesi Balikhisar Koy igi Kime Evleri
No: 752 [ 12,3 Akyurt [ ANKARA
Telefonu: 0312 398 07 88
Faks: 0312 398 07 90
E-posta: info@isbiryatak.com
Mersis: 0481 00711420 0001
cagr Merkezi: 444@099




2. Kullanim Kilavuzu

2.1. URUNLE iLGiLi TEKNIK BILGILER

+ Yataginizda kullanilan tdm malzemelerin uluslararasi standartlara uygunlugu
test edilmektedir.

» Yayl yataklarda kullanilan yaylar, ¢cékmelere ve kiriimalara kargi dayanikl
tellerden Uretilmektedir.

+ Yataginizda kullanilan elyaf vatkalar yuksek dayanikli, geri dénustirilmemis
liflerden Uretilmektedir.

+ Konfor ve destek sungerleri iSBIR HOLDING glvencesiyle uzun yillar boyunca
yUksek esnekligini koruyan ham maddelerden Uretiimektedir. insan sagligina
zararh higbir kimyasal icermez.

+ Yataginiz size sunulmadan 6énce yulksek muhendislik ¢aligmalari ile
tasarlanmaktadir. Farkl vicut tipleri kargisinda omurgayi ve vicudu destekleme
seviyeleri, basing dagitma 6zellikleri test edilmektedir.

 Yataginiz uluslararasi yorma, yaslandirma vb. dayaniklilik testlerinden Ustdn
performansla gegmistir.

2.2. URUNUN KULLANIM SARTLARI VE UYARILAR
« Yataginizi kullanim kilavuzunda belirtilen kosullarda kullaniniz.

- Yatak Gzerinde bulunan etiketleri, teknik servis hizmetlerinden yararlanabilmek
icin yatakla birlikte muhafaza ediniz.

+ Ozellikle 6rme kumaslarda kullanilan kumagin yapisindan dolayi tiylenme ve
boncuklanma gérilmesi dogaldir.

+ Eger yataginizda vicudunuzun seklinde bir miktar gekillenme fark ederseniz
endiselenmeyiniz. Bu durum yataginizin  vicudunuza uyum sagladigini
gostermektedir.

« Yataginizda birgok farkli ve Ust kalitede konfor katmani kullanilmigtir.




2. Kullanim Kilavuzu

« Konfor katmanlarindaki sikigmadan dolayi, yatak Ust ytzeyinin kullanicinin vicut
agirliklarina gére zamanla vicudunuzun seklini almasi dogaldir ve kapitone
katmaninin vicut seklinize adapte oldugunu gosterir.

« Gift kisilik yataklarda farkli agirlik bélgelerinden dolay sikigma/oturma orani
farkllik gosterebilir.  Bu durum kaliteli yataklarda géralen, saglikli bir uyku
gegirmeniz igin gereken normal ve dogal bir durumdur. Yataginizin konforunu ve
destek bilesenlerini bozan bir durum degildir.

« Yataginizin duzenli araliklarda yon degisikligi yapmaniz (rotasyon olarak),
yataginizin en uygun konfor diizeyine ulagmasina yardim edecektir.

« Uretim surecinin bir sonucu olarak yataginizda kullanilan stnger hicreleri tam
agilmamig olabilir. Yatak Ust katmaninin vicudunuza adapte olmasi ve siinger
hicrelerinin tam agilmasi birkag hafta sirecektir. Bu slregte yataginiz sert ya
da yumusgak hissedebilirsiniz. Bu sUregten sonra yataginiz vicudunuza adapte
olarak en uygun destegi ve konforu saglayacaktir.

+ Kullonim kilavuzunda onerildigi  sekilde kullanilmig ise ULUSLARARASI
STANDARTLARA gore Lateksit ve ViscoStar Yataklarda 2 cm'den fazla, yogun
dolgu malzemesi igeren Yayl Yataklarda ise 3,80 cm'den fazla olan gékme ve
kapitone oturmalari garanti kapsamindadir.

+ Karkasta deformelere neden olmamak
icin, yatagin Uzerine agir yuk koymayiniz
ve yatak seklinin oldugu gibi korunmasina
6zen gosteriniz. Yatagin taginmasi gereken
durumlarda, yUzey yipranmalarina karsi
ambalaj kullaniniz.

« Tagima sirasinda yatagin yatay konumda tutulmasina dikkat ediniz. Yayl
yataklarin kenar kisimlarina uzun sureli oturmayiniz.




2. Kullanim Kilavuzu

* Yataginizi mutlaka duz ve sert bir zemini

olan Urdnlerle kullaniniz. Yatak dlgtnaz

ile uygun olan Granleri, ISBIR YATAK baza |, 1
koleksiyonunda yer alan ayni 6lgulu

Urtnlerle kullanmanizi tavsiye ederiz.

+ Tagima durumunda yataginizi bukmeyiniz,
katlamayiniz. Kapi kdéselerine sirtmeden ve
ucu sivri olan esyalardan, her tarlt kesici ve

delici aletlerden, yanici ve tutusturuculardan
uzak tutarak taslyiniz.  Aksi  takdirde
yay karkasinda ve diger katmanlarda

deformasyonlar meydana gelecektir.

« Yatak, kullandiginiz baza veya karyola ile tam oturmalidir. Bu nedenle, her ikisinin
de ayni ebatta oldugundan emin olunuz. Yatak ve baza/karyola uyumsuziugu
nedeniyle olugabilecek hasarlar garanti kapsaminda degildir.

- Yatak Uzerinde Utd yapmayin, yanici, yakicl, tutusturucu veya yuksek isi veren
her turll egya veya malzemeden uzak tutunuz.

+ Terleme ile olusan nemlenmeleri gidermek icin yataginizi belli araliklarla
havalandiriniz. (Ozellikle nemli bolgelerde yagsayan ve sunger yatak kullanan
tuketicilerimizin bu iglemi sik araliklarla yapmasi tavsiye edilir.)

- Ozellikle singer yataklarda etkin hava dolagimi igin latall baza tercih edilmesini
oneririz. Ancak havuzlu baza tercih edilecekse bazada muhakkak havalandirma
delikleri (en az 6 adet) bulunmalidir. Aksi halde neme bagl olusabilecek kuf ve
deformasyonlar garanti kapsami digsindadir.
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« Yikanabilir kilifli yataklarda kilifi takmadan énce kilifin tamamen kurudugundan
emin olunuz. Yikama talimatlarina uygun olarak, yikama etiketlerinde belirtilen
yuzeyleri yikayiniz. Yatak altlarinda bulunan kaydirmaz AntiSlip  kumaslari
yikamayiniz.

2. Kullanim Kilavuzu

+ Yataginizi ambalajindan gikardiktan sonra bir muddet havalandiriniz. Yeni
aran kokusu yaklagik 10 gun iginde kaybolacaktir. Bu koku normal ve zararsizdir.
Yatagimizda Ustln kalitede, zararl kimyasallar igermeyen stnger ve yapistiricilar
kullaniimaktadir. Her yeni Grinde oldugu gibi bir stre yeni Gran kokusu normaldir
ve iyi bir havalandirma ile koku kaybolacaktir.

« Cift tarafl kullanima sahip yataklarda Grindn ézelligine veya vicut yapiniza
uygun sert ya da yumusak tarafi kullaniniz.

« Yazlik-kighk 6zelligi bulunmayan ¢ift tarafll yataklar belli periyotlarda ters-duz
yapilmaldir.

« Urunun ozelligine goére yatagin yazin yazlik, kigin kiglik tarafini kullaniniz.

+ Kullanmaya bagladiktan sonraki ilk G¢ ay boyunca yataginizi, iki haftalk
araliklarla, ayak ucu bag ucuna gelecek sekilde 180 derece dénduriniz.

« Ozellikle sivi gegirmez kilif 6zelligi olmayan tim yatak kiliflart sivi gegirmektedir.

« Yataklarinizi siviya kargi korumak igin sivi gegirmez 6zellikteki alezleri tercih
edebilirsiniz.

« Viskoelastik malzemeden yapilan ViscoStar yataklar ve ViscoMed yastiklar isiya
duyarhdir.

+ Asiri soguk ve nemli ortamlar Grinin ideal performansi igin uygun degildir.




3. Bakim

3.1. TEMIZLIK VE PERIYODIK BAKIMLAR

« Kilifl yataklarin kiliflarini Gzerindeki yikama talimatlarina gére yikayiniz.

« Yataginizi asiri islak bez ile surekli silmekten kagininiz. Yatagi islatmayiniz.

+ Yatak temizligi igin kimyevi maddeler, gamasir suyu, deterjan ve agartici
malzemeler kullanmayiniz. Yatagin kuru oldugundan ve kuru tutuldugundan
emin olunuz.

* Yatagin émrund uzatmak igin rotasyon iglemlerini uygulayiniz.

+ Rotasyon iglemleri agirigin yatak yuzeyine dengeli dagiimasini saglar. Bu

sayede hem siz yataginizdan maksimum faydayi elde edersinizhem de yataginiz
daha uzun 6MUrlu olur.
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4. Garanti Sartlar

4.1. GARANTI SURESI

« igbir Yatak Grunleri tum pargalariyla birlikte 2 yil stire ile garanti kapsamindadir.
« Yatak Ust yUzeyi 2 yil garanti kapsamindadir.

« Elektronik pargalar 2 yil garanti kapsamindadir.

A Bolumundeki yataklar 2+13 yil limitli garanti kapsamindadir.
B bélumundeki yataklar 2+8 yil limitli garanti kapsamindadir.
C Bolumundeki yataklar 2+3 yil limitli garanti kapsamindadir.
D Bolumundeki yataklar 2+1 limitli garanti kapsamindadir.

E Bélimundeki yataklar 2 yil limitli garanti kapsamindadir.

F Bélumundeki yataklar 2+3 yil limitli garanti kapsamindadir.

*yatak etiketlerinde ya da diger bilgilendirme platformiarinda (Web  sitesi,
katalog, sosyal medya vb.) olugabilecek olasi yanliglkta igbu garanti belgesi
esas alinacaktir.

n



4. Garanti Sartlar

ViscoStar Yatak Gruplari vil Grup Lateksit Yatak Gruplari vil Grup
(1100 Plus 2413Vl A ) (Himera 2+3 vil c )
( Comfort 2+8YIl B ) ( Vira 2+3 il c )
( Ergoplas 2+8 Yl B ) ( Kardelen 2+3 Yil C )
( Nature 2+8YIl B ) ( Troia 2+3 il [ )
( Nature Massage 2+8 Yl B ) ( Coco Dream 2+3 Yil C >
( Relax 2+8YIl B ) ( Menekse 2vil E )
(Boss 2¢8vii B ) (Mina 2vil E )
(viscoped 2vil E ) (softPed 2vil E )

Pocket Spring Yatak Gruplari Vil Grup Coilsit Yatak Gruplar vil Grup
( Energy 2vil E ) ( Prince 2+3 Yl [ )
( Genna 2+3Yil C ) ( Mimosa 2+1 VY1l D >
( Frezya 2+3vil C ) ( Zambak 2+1 vl D )
( Lavender Garden 2+3Yil C ) ( Lilium 2+3 vl [ >
( Hypersense 2+3vil C ) ( Acelya 2vil E )
( Energy+ 2+3YiIlL C )

( seacell 243vIl  C ) Bebek Yatak Gruplari il Grup

( Coolflow 2+3vil C ) ( Tam Bebek Yataklar  2+3 Yil F )
(Elite Pocket 2¢ivi_ D )

('soho 243vil_c )

( Alissa 2vil E )

12
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Limitli Garanti: 2 yildan sonra garanti kapsaminda yapilacak iglemlerde
musterilerin tutar Gzerinden 6deme yapacaklari oranlar agagida belirtiimistir.

4. Garanti Sartlar

*yatak kilifi (dig yuzeyi) ve elektronik aksam haric.

(3.l %7 ) (3.l % 30 )
_aw %14 ) (a4 % 60 )
C syl % 21 ) sovil % 70 )
(el % 28 )
C 7 %35 )
AT w42 ) 3.yl % 50 )
e % 49 )
C_10.vi % 56 ) (3w % 30 )
v % 63 ) avn % 60 )
( 12. Yil % 70 ) ( 5. Yil % 70 >
(vl % 77 )
C aw % 84 )
(_savi % 90 )
3.yl %10 )
C aw % 20 )
( swil % 35 )
(el % 45 )
(7w % 60 )
(8. % 70 )
( awi % 80 )
C 10.vi % 90 )

13
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4. Garanti Sartlar

+ Garanti stresi Grlnin musteriye sorunsuz teslim edildigi tarihte baslar.

+ Garanti kapsaminda degistirilen Grln ve yedek parganin garanti suresi, satilan
aranun garanti saresi ile sinirlidir.

« igbir Yatak, dnceden haber vermeksizin Grlnlerin tasarim ve teknik detaylarinda
degisiklik yapma hakkini sakli tutar.

Garanti Kapsami Diginda Kalanlar

« Kullanim kilavuzu ve tanitimlarda yer alan sartlara ve Grdn etiketlerinde yer alan
uyarilara aykiri kullanim sebebi meydana gelen hasarlar,

- Igbu garanti belgesinde Urinin garanti kapsami diginda birakilacagi belirtilen
haller,

« Yetkili satici tarafindan Gran tiketiciye teslim edildikten sonra, tuketici tarafindan
yapilan nakliye ve tagimalarda meydana gelen hasarlar,

+ Yatagin destek ve basing indirgeyici 6zelligini etkilememesi sebebi ile zaman
iginde yatakta olugabilecek sertlik (yumugama gibi) degisiklikler,

+ Kullanicinin  konfor tercihinin  zaman iginde degismesi nedeniyle ileri
sUrtlemeyen talepler,

« Kullanicidan kaynakli ya da yanlig kullanim nedeniyle olugsmus yaniklar, kesikler,
yirtiklar, sivi hasari veya lekelerden dolayi olugsmug hasar ve yipranmalar,

* Yikama ve bakim talimatlarina uygun olmayan kullanimlar,

« Uygun olmayan bir karyola, baza veya ayarlanabilir bazadan kaynaklanan
hasarlar garanti kapsamina dahil degildir.




4. Garanti Sartlar

« indirimli olarak satilan veya tanitim érnekleri (“demolor", “teshir arunleri’, “outlet
urtnleri”, “seri sonu Urunleri”, “defolu L']r(]nler") garanti kapsaminda degildir.

« Yetkili satici olmayan kisi ve kurumlar tarafindan satilan Grtnler ile ikinci el
aranler garanti kapsaminda degildir.

4.2. GARANTI KAPSAMI

« Urdnlerin kullanim kilavuzuna, tanitimlarina ve Uzerindeki etiketler belirtilen
uyarilara uygun olarak kullaniimayan Grtnler garanti kapsami digindadir.

+ 6502 sayili Tuketicinin Korunmasi Hakkinda Kanunun ve ilgili mevzuat
diuzenlemeleri dogrultusunda garanti, onarim/ tamir ile sinirlidir. Emredici yasal
duzenlemelerde baskaca bir hukim éngoérilmus olmadikga, bedel iadesi ve
degisim yakamlalagu bulunmamaktadir.

« Urunlerin garanti suresi iginde Igbir Yatakin veya igbir Yatak'in yetkilendirdigi
kisilerde gergeklestirilen Uretim, kurulum, tagima hatalari sebebiyle onariimasi
gerektiginde, tum iglemler yetkili servisler ya da bayiler tarafindan Gcretsiz
gergeklestirilir. Kullanim hatasi olmasi durumunda Ucretsiz igslem yapiimaz.

« Limitli garanti kapsami igindeki haller Ucretsiz iglem kapsami disindadir.

+ Garanti kapsami diginda kalan servis hizmetleri igin yapacaginiz édemeler
karsihiginda lutfen fatura aliniz.

« Garanti kapsaminda UGcretsiz iglem yapilabilmesi igin Grindn onayl garanti
belgesi ya da faturasi yetkili servise ibraz edilmelidir.

« Urtinler farkll katmalarin ya da malzemelerin birlegtiriimesiyle olugturulmaktadir.
Bu sepele garanti kapsami dahilinde sadece, onarimasi/degistirimesi gereken
kisimda iglem yapilmaktadir.




4. Garanti Sartlar

4.3. TUKETICININ YASAL HAKLARI
» Malin batdn pargalari dahil olmak Gzere tamami garanti kapsamindadir.

+ Malin ayipl oldugunun anlagiimasi durumunda taketici, 6502 sayili Tuketicinin
Korunmasi Hakkinda Kanun'un ve ilgili mevzuatin belirledigi kosul ve sartlarda,
yasanin 1Tinci maddesinde yer alan;

. Sézlesmeden dénme,

. Satig bedelinden indirim isteme,

. Ucretsiz onarilmasini isteme,

. Satilan malin ayipsiz bir misli ile degistiriimesini isteme haklarindan

birini kullanabilir.

« TUketicinin bu haklardan Gcretsiz onarim hakkini se¢gmesi durumunda satici;
iscilik masrafi, degistirilen parga bedeli ya da baska herhangi bir ad altinda higbir
Ucret talep etmeksizin malin onarmini yapmak veya yaptirmakla yakdmludur.
Tuketici, Gcretsiz onarim hakkini Ureticiye veya ithalatgiya kargi da kullanabilir.

« Sozlegmeden dénme ve bedel iadesi isteme ya da satig bedeli Gstinden
indirim gibi talepler; Grlnun Uretici sirketten alinmamig olmasi halinde Uretici
sirkete yoneltilemez.

- Saticl, Uretici ve ithalatg tuketicinin 6502 sayili Ttketicinin Korunmasi Hakkinda
Kanun kapsaminda tuketiciye kargi sorumlu olduklari haklarin kullanmasindan
muteselsilen sorumludur.




4. Garanti Sartlar

» Malin arizasinin 20 is gunu iginde giderilememesi halinde, Uretici veya ithalatgl;
malin tamiri tamamlanincaya kadar benzer 6zelliklere sahip bagka bir mal
tuketicinin kullanimina tahsis etmek zorundadir. Malin garanti suresi iginde
arizalanmasi durumunda, tamirde gegen sure garanti stresine eklenir.

« Malin kullanim kilavuzunda, tanitimlarinda ve Uran etiketlerinde yer alan
hususlara aykirt  kullaniimasindan  kaynaklanan arizalar garanti  kapsami
digindadir.

+ Uranun ayipl gikmasi hali harig olmak Uzere, tiketicinin satin almig oldugu
aranun iadesi, saglik ve hijyen agisindan uygun olmadigdi takdirde, satici veya
Ureticinin Grtnd iade alma, degisim yapma yukimluluga yoktur.

SERVIS SARTLARI

igbir Yatak tranleri igin servis kosullari agagidaki gibidir;

+ Garanti stresi tamamlandiktan sonraki servis hizmetleri, Gcret karsiiginda
yapitlir.

+ Garanti suresi haricinde yapilan parga degigimleri ve tamir hizmetlerinin
Ucretlendirilmesi, Isbir Yatak tarafindan belirlenen Servis Hizmet Fiyat Listesi
Uzerinden yapilir.

« Satin aldiginiz Granle ilgili sorun yagamaniz durumunda, Tarkiye'nin her yerinden
ulagilabilen 444 4 099 numarali danigma hattina bagvurunuz.
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ViscoStar Deneme Suresi Kampanyasi

* Yalnizca ViscoStar yataklar igin verilmis, teslim tarihinden itibaren 45 gunluk,
tuketiciye sadece degdisim hakki veren, deneme suresi kampanyasi olup, igbir
Yatak'in ilan edecegdi kampanya kosul, sart ve sureleri ile sinirhdir. Bu deneme
sUresi tUketiciye sézlegsmeden dénme ve Grdnu iade etme hakki vermez.

» Bu deneme suresinden yararlanilabilmesi igin yatagin teslim alindigi sartlarda
olmasi gerekmektedir.

« Yatagin ya da kilifinin hasar gérmesi (SIVI temasi, kesilme, leke vs.) durumunda
yatak deneme kapsaminin digina gikacaktir. Alez ya da yatak koruyucu
kullanimini tavsiye ederiz.

» Deneme suresinde degisecek yatak fatura bedelinden geri alinacak olup,
o gunku guncel fiyat listesinden yeni yatak satigi gergeklesecektir.

+ Olasi fiyat glncellemeleri, degisen KDV ve vergi uygulamalari aynen
yansitilacaktir.

« Musteri aleyhine alacak bakiyesi kalir ise aradaki kalan farka aligveris hakki
dogacak, bedel iadesi yapilmayacaktir. Olasi kalacak fark geri ddenmemektedir.




5.Guvenlik Sartlari

5.1. MONTAJ ONCESi GUVENLIK SARTLARI

« Urunlerin tagima talimatlarina uygun ve saglam olarak sevki saglanir.

« Aragtan Granler tagima kurallarina uygun olarak montaj yerine tasginir.

+ Tagima sirasinda Urunlerin hasar gérmesini engelleyecek tedbirler alinir.

« TUm Urdnlerin en hassas noktasinin kdseleri oldugu unutulmamali ve tagima,
yukleme, bosaltma esnasinda trdnler kesinlikle koseleri tzerine konmamalidir.

e iy

« Urinlerin taginmasi esnasinda musteriye ait egyalarin hasar gérmesini énlemek
icin gerekli tedbirler alinir.

« Urunlerin hasar gérmemesi igin ambalajlar montaj yerinde agilir.

5.2. URUN TASINMASI iLE iLGiLi OZEL BiLGILER

+ Yatagin tagsinmasi gereken durumlarda yuzey yipranmalarina kargl varsa
yatak tasima g¢antasi kullaniniz. Cantanin olmadigr durumlarda tekrar ambalaj

naylonu ile ambalajlayiniz.

+ Urtin yuksek gramajli balonlu ambalaj ile paketienerek ambalajlanmali, agik
kalan ambalaj agzi bantlanmalidir.

+ Yatagin yerini degistirirken sGrikleme yontemine bagvurmayiniz. Bu yéntem
yatagin kumasinin zedelenmesine ve lekelenmesine yol agabilir.
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5.Guvenlik Sartlari

+ Yatagin tagima iglemi yatay konumda en az 2 kisi tarafindan yapilmaldir.
Yatagin tagima iglemi yerle temas ettirmeden ve suriklenmeden yapilmalidir.

5.3. URUNUN AMBALAJDAN GIKARTILMASI

« Urinun ambalaj veya paketlerini agmak igin Griine zarar verebilecek makas,
bigak vb. kesici, delici aletler kullanmayiniz.

« Bu tar Grnler, naylonu bantli kisimlarindan (bant séklerek), naylonun dikisli
yerlerinden dikkatlice yirtilarak ya da emniyetli maket bigagi ile agiimalidir.

+ Urtnun ambalajindan  ¢ikarirken herhangi  bir cisme ¢arparak hasar
goérmemesine dikkat ediniz.

5.4. AMBALAJ ATIKLARININ YOK EDILMESi

« Geri kazanilan her madde, tabiatimiz ve milli servetimiz igin vazgegilmez bir
kaynaktir.

+ Urine ait ambalaj atiklar gérevlii montér tarafindan sosyal sorumluluk
kapsaminda toplanmakta ve yasal sartlara uygun olarak bertaraf edilmektedir.

+ Musteri talebi dogrultusunda ambalaj atiklari yerinde birakilabilir. Bu ambalaj
malzemelerinin yeniden degerlendiriimesine katkida bulunmak istiyorsaniz
Gevreci kuruluglardan veya bulundugunuz belediyelerden bilgi alabilirsiniz.

5.5. URUNUN MUHAFAZA EDILMESi VE KORUNMASI

« Yatagin depolanmasi gerektigi durumlarda yatay olarak saklanmasi gerekir.

+ UriinG kullanmadan saklayacak iseniz nemli olmayan, temiz bir ortamda ve
direkt glines 1s19ina maruz kalmayacak sekilde muhafaza ediniz. Yatay olarak
istiflenen yatak Gzerine herhangi bir agirlik konmamasi gerekir.

« Urunt kullanacak iseniz madde 6.2 gegerlidir.
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5.Guvenlik Sartlari

5.6. YALNIZCA YETKiLi PERSONEL TARAFINDAN YAPILMASI GEREKENLER

« Tasinma ve yer degisikligi yapilacaginda Grdnler montajli ise demonte hale
getirilerek tasinmasi ve ikame yerde kurulmasi hususunda yetkili servisten

hizmet alinmalidir.
» Montaj igslemleri lojistik birimi ve yetkili servis tarafindan yapiimaldir.

+ Kullanima bagl zamanla olusabilecek, basit onarim ve detay ayarlar igin yetkili
servisten hizmet alinmalidir.
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6. Dikkat Edilmesi Gereken Konular

6.1. KURULUM, MONTAJ ESNASINDA

» Montaj igslemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.
« Uranun iginde bulunan montaj talimatlari dikkate alinmalidir.

« Pargalarin eksiksiz ve hasarsiz kuruldugundan emin olunuz.

* Yataginizin yapiminda kullanilan malzemeler rahathdinizi saglayacak sekilde
tasarlanmigtir.

+ Urtin teslimatlarinda kumaslara kirli el ile dokunup koltuk kumaglari, cam ve
benzeri yuzeyler kesinlikle kirletiimemelidir. Hijyen amaciyla eller yikanir veya
temizleme kiti (1slak mendil, havlu vb.) ile temizlik saglanir.

6.2. KULLANIM ESNASINDA

* Yataginizin yapiminda kullanilan malzemeler rahathginizi saglayacak sekilde
tasarlanmustir. Kullanmaya basgladiktan sonraki ilk 3 ay boyunca yataginizi, iki
haftalik araliklarla ayak ucu bag ucuna gelecek sekilde 180 derece dondurunuz.
Yatagin Gzerindeki etiketlerde belirtildigi sekilde yazin yazlik, kisin kiglk yuzana
kullaniniz. Cift tarafli kullanima sahip yataklarda Grantn ézelligine veya vucut
yapiniza uygun sert ya da yumusak tarafi kullaniniz.

+ Yatagin émrint uzatmak igin rotasyon iglemlerini uygulayiniz. Rotasyon
islemleri agirhgin yatak ytzeyine dengeli dagiimasini saglar. Bu sayede hem siz
yataginizdan maksimum faydayi elde edersiniz hem de yataginiz daha uzun
6muarld olur.

ROTASYON 1

« ilk 2 hafta: Yatagi saat yénanan tersine 180 derece déndriin. Baza/karyola ile
yatagd birbiriyle értisecek sekilde ayni hizaya getirin.
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6. Dikkat Edilmesi Gereken Konular

ROTASYON 2

« Sonraki 2 hafta: Yatadi saat yéninan tersine 180 derece déndirin. Baza /
karyola ile yatagd birbiriyle értigecek sekilde ayni hizaya getirin.

ROTASYON 3

« Yaz ve Kig Rotasyonu: Yatag dikey olarak kaldirarak ters gevirin. Baza/karyola
ile yatagd birbiriyle rtusecek sekilde ayni hizaya getirin.

« Yayh yataginizi yayli ya da aralikli somya Gzerine degil, sert ve duz bir zemine
yerlestiriniz.

- Igbir Yatak ikiz baza, sandikli baza ve diger baza gruplari, yataginiz igin gerexkli
olan sert ve diz zemini saglayacaktir.

« Yataginizi tek basiniza tagimak incinmelere ve yaralanmalara sebep olabilir.

« Yataginizi agir 1slak bezle silerek islatmayiniz. Yatak temizlidi igin kimyevi
maddeler ve agartici malzemeler kullanmayiniz.

« Yatak Gzerinde ziplamayiniz; digltp yaralanmalara sebebiyet verebilecegi gibi,
yatakta deformasyona da yol agabilir.

* Yatak Gzerine gikarak yuksek yerlere uzanmayiniz; yataginizda deformasyonlara
sebep olabilir.

+ Yataginizda olugabilecek yay gikmasi durumunda yetkili servisi gagiriniz.

+ Yataginizi kesinlikle, boyutlarindan kiguk bir somya, baza, karyola veya kasa
ile kullanmayiniz. Oncelikle Isbir Yatak'in yataklarinin boyutlarina uyacak sekilde
Uretilen igbir Yatak bazalarini tercih ediniz.

« Sert zemin ile yataginiz arasina yun yatak ve yorgan gibi yumusak malzemeler
koymayiniz.
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6. Dikkat Edilmesi Gereken Konular

+ Karkasta deformasyonlara sebep olmamak igin yatagin Gzerine agir yak
koymayiniz ve yatak seklinin oldugu gibi korunmasina 6zen gésteriniz.

« Yatagd, sunta veya duralit gibi bir zemin Gzerinde kullaniyorsaniz, zeminde belli
araliklarla delikler agarak, yatagin alt kisminin da hava almasini saglayiniz.

+ Yatagin Uzerinde alez kullanmak yatadin uzun slre temiz ve yeni kalmasini
saglar.

+ Terleme ile olusan nemlenmeleri gidermek icin yataginizi belli araliklarla
havalandiriniz. Ozellikle nemli bélgelerde yasayan ve singerli yatak kullanan
musterilerimizin bu iglemi sik araliklarla yapmasi tavsiye edilir.

« Kullanim kilavuzuna uyulmasi sartiyla, en +/- 2 cm, boy +/-3 cm 6lcu tolerans
sinirlar digindaki degerlere sahip yataklar garanti kapsamindadir.

« Yataginizin direkt olarak giines 1sigina maruz kalmadigindan emin olunuz.

« Utu, elektrikli soba, sigara gibi yanici ve yakici her geyi yatadinizdan uzak
tutunuz.

« Yataginizi hali yikama vb. vakumly, 1slak temizleme makineleri ile temizlemeyiniz.
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6. Dikkat Edilmesi Gereken Konular

TUKETICILERIN DIKKATINE

« Garanti belgesini onaylattiktan sonra saklayiniz.

+ Garanti belgesi Uzerindeki bilgilerin faturaya uygunlugunu kontrol ediniz.

« Fatura ve garanti belgesini birlikte saklayiniz.

« Fatura kullaniyorsaniz, ash yerine onayli fotokopisini saklayabilirsiniz.

+ Sikayet durumunda gegerli bir garanti belgesi ibraz edilmedigi takdirde
yapilacak isleme, satici, bdlge bayi ve Isbir Yatak yetkilileri tarafindan, Granun
imal tarihine ve seri numarasina gére karar verilir.

BAYILERIN DIKKATINE

« Garanti belgesinin tasdik edilerek tuketiciye verilmesini saglamak ve ayrica,
bu yukumlultkleri yerine getirildigini ispat etmek satici, bayi veya acentelerin
sorumlulugundadir.

« Satilan mala iligkin olarak dizenlenen faturalar garanti belgesi yerine gegmez.
Ancak, servis istasyonlarinda yapilan onarm ve parga degisimi islemleri

sonucunda verilen fatura, bu ydnetmeligin 6ngérdigu garanti sartlarini igermesi
kaydiyla, garanti belgesi yerine geger.
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7. Musteri Hizmetleri

7.1. MUSTERI HiZMETLERi POLITIKASI

+ MUsterilerimizin talep, éneri ve geri bildirimlerini hizlica degerlendirerek musteri
memnuniyetini saglamak temel amacimizdir.

+ Hiz, kalite ve ulagilabilirlik ilkelerini benimsedigimiz Musteri iligkileri Politikamiz
dogrultusunda;

Musterilerimizin bize en kolay ve hizlica ulagabilecegi kanallari strekli
arastirir, gelistiririz. MUsterilerimizle sik sik iletisimde olmayi amagilar,
bize geri bildirim birakmalari igin tegvik ederiz.

Bize ulagan tum sikdyetleri gelisimimiz igin bir firsat olarak
degerlendirir, yasal mevzuat ve sirket prosedurleri gergevesinde ele
alip hizlica sonuglandiririz.

Markamizin gelisimine katki sadlayan tam énerileri ilgili birimlerimizle
paylasir, musterilerimizin  slreglere olan katkilarini - artirmaya
odaklaniriz.

Calisanlarimizin, is ortaklarimizin  ve paydaslarimizin, musteri
memnuniyetini artirma yénundeki  katiimciigini,  paylagimciigini
destekler, yeni fikirler gelistirebilecekleri ortamlar saglariz.

iLETiSiM ADRESLERIMiz

Gagn Merkezi : 444(41099

E-Mail :
Web :

musteri@isbiryatak.com
www.isbiryatak.com
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8. Garanti Takip Sistemi

+ Tum yataklarimiz herhangi bir sart belirtmeksizin 2 yil garantilidir.

+ TUm kullanicilarimiza saglanan 2 yil garanti hakkina, yatak modeline gére ilave
garanti imkani sunulmustur.

« ilave garantiden yararlanmak igin, agsadida QR kodunu belirttigimiz Garanti
Takip Sistemi'ne girerek mini anketimize katilmaniz gerekmektedir.

« Katildiginiz mini ankette faturanizi okunakl bir sekilde sisteme yuklemelisiniz.

« Garanti Takip Sistemi'ne girig yapmak igin telefonunuza asagidaki QR kodunu
okutabilir ya da www.gts.isbiryatak.com adresinden girig saglayabilirsiniz.
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Warranty Certificate and User Manual

Dear Valued Customer,

Thank you for choosing igbir Yatak.

This product you have chosen has been produced with the experience and
eco-friendly production approach of Igbir Holding, one of the leading brands of
the mattress sector.

The product has passed all the stages of quality control meticulously before
being presented to you.

We ask that you read the user manual carefully and keep it for future reference
to enjoy using and be satisfied with your new product for many years .

We hope you use the product you have purchased in happiness and good
health.
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1. General Information

1.1 INTRODUCTION

As igbir Yatak, a company that is advancing with confidence on the path to
becoming a worldwide brand with its ever-developing technology and
increasing quality, we are pleased to see you among us.

Now you too will be able to benefit as an igbir Yatak customer from igbir Yatak’s
many years of experience in meeting all the criteria of comfort, quality, durability,
style, accessibility and design in every space of your lifestyle.

1.2. PURPOSE OF THE USER MANUAL

The manual in your possession contains technical information about the product
you have purchased, the conditions for using it and recommendations for
cleaning-maintenance. The manual will also guide you on the warranty process
and how you can receive services.

We recommend that you read this manual in order not to be deprived of free
service and replacement rights and to eliminate malfunctions and problems
that may occur in your product due to not following the user manual and
maintenance instructions.

* The conditions of our warranty and our services are valid within the borders of
Turkey. The conditions of the warranty may vary in foreign sales according to
country regulations.

1.3. PRODUCER INFORMATION

Title of Producer or Import Company: igbir Singer Sanayi A.S.
Address: Balikhisar Mahallesi Balikhisar Koy igi Kime Evleri
No: 752 [ 12,3 Akyurt [ ANKARA
Telephone: 0312 398 07 88
Fax: 0312 398 07 90
E-mail: info@isbiryatak.com
Mersis: 0481 00711420 0001
Call Center: 444(4)099
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2. User Manual

2.1. TECHNICAL INFORMATION ABOUT THE PRODUCT

« All the materials used in your mattress are tested for compliance with
international standards.

+ The springs that are used in the spring mattresses are produced from wires
that are resistant to collapse and breakage.

 The fiber pads used in your mattress are made from highly durable, non-
recycled fibers.

+ Comfort and support sponges are produced from raw materials that maintain
their high flexibility for many years with the assurance of I$BIR HOLDING. They do
not contain any chemicals that are harmful to people.

+ Your mattress is designed with superior engineering before being presented
to you. The levels of back and body support for different types of bodies and
pressure distribution features are tested.

« Your mattress has passed international fatigue, aging, etc. durability tests with
superior performance.

2.2. THE CONDITIONS OF USE OF PRODUCT AND WARNINGS

« Use your mattress in the conditions that are specified in the user manual.

- Keep the labels on the mattress in order to utilize technical services.

« It is natural to see some pilling and beading due to the structure of the fabric
used in knitted fabrics.

« If you notice a certain amount of sagging in the shape of your body, do not
worry. This shows that the mattress is adapting to your body.

« Many different and superior quality comfort layers have been used in your
mattress.
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2. User Manual

 Due to the compression in the comfort layers, it is natural for the top surface
of the mattress to take the shape of your body over time according to the body
weight of the user, and it shows that the quilted layer is adapting to your body
shape.

« Compression/fit ratio may differ in double beds due to different weight zones.
This is a normal and natural condition that is seen in quality mattresses and
required for a healthy sleep. This is not something that deteriorates the comfort
and support components of your mattress.

« Rotating your mattress on a regular basis will help your mattress reach the best
level of comfort.

« All of the foam cells used in your mattress may not be fully opened as a result
of the production process. It will take a few weeks for the mattress top layer to
adapt to your body and the foam cells to fully open. Your mattress may feel hard
or soft during this process. After this process your mattress will provide the best
support and comfort adapted to your body.

« If used as recommended in the user manual, sagging and settling of quilted
sections of more than 2 cm in Lateksit and ViscoStar mattresses and more than
3.80 cm in Spring Mattresses containing dense filling material according to
INTERNATIONAL STANDARDS, are covered by the warranty.

+ Do not place heavy objects on the
mattress to avoid deformities and
take care to maintain the shape of the
mattress as is. If the mattress has to be
transported use the packaging to protect
it from surface wear.

» Make sure to keep the mattress horizontal during transport. Do not sit on the
edge of spring mattresses for long periods of time.
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2. User Manual

« Always use your mattress with products

that have a flat and hard surface. We re-

commend that you use the products that ¢ ¢
are suitable for your mattress size with the

same size products in the iSBIR YATAK base

collection.

+ Do not bend or fold your mattress during
transport. Carry your mattress rubbing it
against door frames, sharp objects, cutting

and drilling tools, combustibles and ignitors.
Otherwise, deformations will occur in the
spring frame and other layers.

« The bed should fit perfectly with the base
or bed frame you use, so make sure that

both are the same size. Damages that may occur due to incompatibility of matt-
ress and base / bed frame are not covered by the warranty.

+ Do not iron on the mattress and keep away from all flammable, burning, igni-
ting and heat emitting object or material.

« Air out your bed regularly to avoid moisture from perspiration. (It is recom-
mended that our consumers living in humid areas and using foam mattresses
do this process frequently.)

« We recommend choosing a slatted base for effective air circulation, especially
in foom mattresses. However, if the pool base is chosen, the base must have
ventilation holes (at least 6). Otherwise, mold and deformations that may occur
due to moisture are not covered by the warranty.
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2. User Manual

« For mattresses with washable covers, make sure the cover is completely dry
before putting on the cover. Wash the surfaces indicated on the washing labels
in accordance with the washing instructions. Do not wash the nonslip fabrics on
the bottom of the mattress.

« Ventilate your mattress after you have removed it from its packaging. The new
product smell will disappear within 10 days. This odor is hormal and harmless.
foam and adhesives that so not contain any harmful chemicals are used in
our mattresses. As in all new products, a new product smell is normal and will
disappear if it is aired out well.

- Use the hard side or soft side that is suitable for the product features or your
body structure in double-sided mattresses.

» Double sided mattresses that do not have summer-winter features should be
turned over regularly.

 Depending on the features of the mattress use the summer side in the summer
and the winter side in the winter.

« After you begin to use the mattress, turn it around 180 degrees so the foot
moves to the head, at two week intervals, for the first three months.

- All mattress covers that are not waterproof allow fluids to soak in.
« You can choose waterproof under sheets to protect your mattress from fluids.

- ViscoStar mattresses and ViscoMed pillows made of viscoelastic material are
sensitive to heat.

« Extremely cold and humid environments are not suitable for the ideal
performance of the product.
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3. Maintenance

3.1. CLEANING AND PERIODIC MAINTENANCE

» Wash the covers of the covered mattresses according to the washing instru-
ctions on them.

« Avoid constantly wiping your mattress with an excessively wet cloth. Do not get
the mattress wet.

+ Do not use chemicals, bleach, detergent and bleaching materials for mattress
cleaning. Make sure the mattress is dry and is kept dry.

» Make sure to rotate the mattress to extend its useful life.
+ Rotation ensures that weight is distributed evenly across the surface of the

mattress. This enables you to get the maximum benefit from your mattress and
to extend the life of your mattress.
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4. Conditions of the Warranty

4.1. WARRANTY TERM

« igbir Yatak products, along with all their parts, are covered under the warranty
for 2 years.

« The top surface of the mattress is under warranty for 2 years.
« Electronic parts are under warranty for 2 years.

. The mattresses in section A are under 2+13 years limited warranty.
. The mattresses in section B are under 2+8 years limited warranty.
. The mattresses in section C are under 2+3 years limited warranty.
. The mattresses in section D are under 2+1 years limited warranty.
. The mattresses in section E are under 2 years warranty.

. The mattresses in section F are under 2+3 years warranty.

*In the event of any errors in the mattress labels or other information platforms
(Website, catalogue, social media, etc.) this warranty certificate shall prevail.
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4. Conditions of the Warranty

ViscoStar Mattress Group Year Group Lateksit Mattress Group Year Group
( 100 Plus 2+13 Year A ) ( Himera 2+3Year C )
( Comfort 2+8 Year B ) ( Vira 2+3Year C >
( Ergoplas 2+8 Year B ) ( Kardelen 2+3Year C )
( Nature 2+8 Year B ) ( Troia 2+3Year C )
( Nature Massage 2+8 Year B ) ( Coco Dream 2+3Year C >
( Relax 2+8 Year B ) ( Menekse 2 Year E )
( Boss 2+8 Year B ) ( Mina 2 Year E )
( ViscoPed 2 Year E ) ( SoftPed 2 Year E >

Coilsit Mattress Group Year Group

( Energy 2 Year E ) ( Prince 2+3Year C )
( Genna 2+3 Year C ) ( Mimosa 2+1Year D >
( Frezya 2+3 Year C ) ( Zambak 2+1Year D )
( Lavender Garden 2+3 Year C ) ( Lilium 2+3Year C >
( Hypersense 2+3 Year C ) ( Acelya 2 Year E )
( Energy+ 2+3 Year C )

( seacell 2+3 Year C ) Baby Mattress Group Year Group

( Coolflow 2+3 Year C ) ( All Baby Mattress 2+3Year F )
( Elite Pocket 2+1Year D )

( Soho 2+3 Year C )

( Alissa 2 Year E )
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Limited Warranty: The rates at which the customers will be charged for processes
to be done in the scope of warranty after 2 years are as follows.

4. Conditions of the Warranty

*Excluding mattress cover (outer surche) and electronic parts.

(___3.Year %7 ) (__3.Year % 30 )
( 4a.Year %14 ) (4. Year % 60 )
( 5. Year % 21 ) ( 5. Year % 70 )
(__6.Year % 28 )
I Year w35 )
8 Year w42 ) (___3.Year % 50 )
(__9.Year % 49 )
(__10. Year % 56 ) (3. Year % 30 )
(__M.Year % 63 ) (4. Year % 60 )
( 12. Year % 70 ) ( 5. Year % 70 >
(__13.Year % 77 )
(4. vear % 84 )
(__15.Year % 90 )
(_ 3.Year %10 )
( 4. Year % 20 )
( 5. Year % 35 )
( 6. Year % 45 )
( 7. Year % 60 )
( 8. Year % 70 )
( 9. Year % 80 )
( 10. Year % 90 )

w
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4. Conditions of the Warranty

» The warranty period starts when the product is delivered without problems to
the customer.

« The warranty period for a product and spare part that has been replaced
under warranty is limited to the warranty period of the product that was sold.

« igbir Yatak, reserves the right to make changes in the design and technical
details of products without prior notification.

Excluded From Warranty

« Damages caused by use contrary to the conditions in the user manual and
instructions and the warnings on the product labels,

- Situations that are specifically stated in this warranty certificate as excluded
from the warranty,

« Damages caused by carrying and transport by the consumer after the product
has been delivered to the consumer by the authorized seller,

» Changes that can occur in the mattress (Iike hardness and softness) over
time due to not affecting the mattress’s support and pressure reducing feature,

« Demands that cannot be claimed because the user's comfort preferences
have changed over time,

« Damage and wear caused by the user or incorrect use, like burns, cuts, tears,
fluid damage or stains,

« Use not compliant with the wash and care instructions,

« Damages caused by an unsuitable bedstead, base or adjustable base are not
covered by the warranty.
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4. Conditions of the Warranty

- Discounted or promotional samples (“demos’, “displays”, “outlet products’,
“end-of-series products’, “defective products”) are not covered by the warranty.

« Products sold by persons and institutions that are not authorized dealers and
second-hand products are not covered by the warranty.

4.2. SCOPE OF THE WARRANTY

« Products that are not used in accordance with the user manual, instructions
and warnings on the labels of the products, are not covered by the warranty.

« The warranty is limited to renovation/repair in accordance with the Consumer
Protection Law No. 6502 and the relevant legislation. Unless specified to the
contrary in mandatory regulations, there is no obligation to refund and replace.

» When the products need to be repaired due to manufacturing, installation and
transportation errors made by igbir Yatak or persons authorized by igbir Yatak all
operations are carried out free of charge by authorized services or dealers. No
free service is provided when there is user error.

- Situations subject to limited warranty are excluded from the free service scope.

- Please obtain a receipt for the payments you make for services excluded from
the warranty.

- In order to receive free service under warranty, the product’s approved warranty
or invoice must be presented to the authorized service provider.

+ Products are made by combining different layers and materials. Therefore
service is only done on the part that needs repair/replacement in the scope of
the warranty.
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4. Conditions of the Warranty

4.3. THE CONSUMER'’S LEGAL RIGHTS
« The entire product, including all parts, is covered by the warranty.

» Once it is determined that the product is defective the consumer may use one
of the following rights under article 11 of the Consumer Protection Law 6502 under
the terms and conditions specified by relevant legislation;

. Withdrawing from the contract,

. Requesting a discount from the sales price,

. Requesting free repair,

. Requesting that the sold product be replaced with an equivalent

product that has no defect.

- If the consumer chooses free repair from these options, the seller shall be
obligated to repair/engage someone to repair the product without charging for
anything under labor, replaced parts, etc. The consumer may exercise their right
to free repair with the producer or the importer.

» Demands to withdraw from contract, ask for a refund or a reduced sales price
cannot be submitted to the producer if the product has not been purchased
from the producer.

« The seller, producer and importer are jointly responsible for the using of rights
by the consumer in the scope of the Consumer Protection Law 6502.
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4. Conditions of the Warranty

« If the product cannot be repaired within 20 work days the producer or importer
is required to provide the consumer with another product that has similar
features until the repair work is completed. If the product malfunctions within
the warranty period, the time the product remains in repair is added on to the
warranty period.

« Defects arising from the use of the product contrary to the instructions in the
user manual, promotional materials and product labels are excluded from the
warranty.

- Except in the case that the product is defective, the seller or the manufacturer
is not obliged to return or exchange the product if the return of the product
purchased by the consumer is not suitable in terms of health and hygiene.
SERVICE CONDITIONS

The service condition for igbir Yatak products are as follows;

- After the warranty period expires, services are provided for a fee.

« Parts replacements and repair services provided outside the warranty period
are charged based on the Service Price List determined by Isbir Yatak.

« If you have any problems with the product you purchased call the hotline
444 4 099 from anywhere in Turkey.
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ViscoStar Trial Period Offer

- This is a trial period offer valid only for ViscoStar mattresses, 45 days from the
delivery date, giving the consumer only the right to change the product, and is
limited to the terms, conditions and durations of the offer announced by igbir
Yatak. This trial period does not give the consumer the right to withdraw from the
contract and return the product.

« The mattress must be in the same condition it was delivered to benefit from
this trial period.

« If the mattress or its cover is damaged (fluid contact, tears, stain, etc.) the
mattress will become excluded from trial scope. We recommend the use of an
under sheet or mattress protector.

« Any mattress that is to be changed in the trial period will be taken back at
invoice price and a new mattress will be sold for the current listed price on that
date.

« Possible price updates, changed VAT and tax applications will be reflected as
is.

« If a receivable remains against the customer, a purchase right will be generated
from the difference, no refund will be given. No refunds are paid for possible price
differences.
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5. Safety Conditions

5.1. PRE ASSEMBLY SAFETY CONDITIONS

« Products are delivered in accordance with transport instructions and in good
condition.

« The products are carried from the vehicle to the assembly location according
to transport rules.

« Precautions are taken to prevent damage to the products during transport.

e iy

« It should not be forgotten that the corners are the most sensitive parts of the
products and products should never be placed on the corners during transport,
loading and unloading.

» The necessary precautions are taken to prevent the customer’s property from
being damaged during transport.

« Packages are opened at the assembly sight to prevent damage to the products.
5.2. SPECIAL INFORMATION ON TRANSPORTING THE PRODUCTS

+ Use a mattress carrying bag, if any, to protect the mattress from surface wear
when the mattress needs to be moved. If no bag is available wrap the mattress

back in its plastic packaging.

« The product should be packed inside heavy duty bubble wrap and any
packages with openings should be taped closed.

« Do not drag the mattress when moving it. This may cause damage and stains
to the mattress’s fabric.
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5. Safety Conditions

» The mattress should be carried horizontally by at least 2 people. The mattress
should be carried without contacting the floor and without dragging.

5.3. REMOVING THE PRODUCT FROM THE PACKAGE

« Do not use sharp tools like scissors, knife, etc. that could cause damage to
open the product packaging.

+ These products should be opened by carefully removing the seams at the
sections with plastic tape (removing the tape) or by cutting them with a safe
utility knife.

« Be careful not to damage the product by bumping against any object while
removing it from the packaging.

5.4. DISPOSAL OF PACKAGING WASTE

- Every substance that can be recycled is an indispensable source for our wildlife
and our national wealth.

« The packaging waste from the product is collected in the scope of social
responsibility by the monitor in charge, and disposed of in accordance with legal
terms.

« Packaging waste can be left on location in line with customer demands. If
you wish to contribute to the reutilization of these packaging materials you can
obtain information from environmental organizations or your municipality.

5.5. STORING AND PROTECTING THE PRODUCT

» The mattress must be kept horizontal when it is stored.

- If you are going to store the product without using it, store it in a clean envi-
ronment where it will not be exposed to the sunlight. There should be no heavy
objects placed on mattresses that have been stacked horizontally.

+ 6.2 applies if you are going to use the product.
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5. Safety Conditions

5.6. TO BE DONE ONLY BY AUTHORIZED PERSONNEL

- If the product is assembled when it is going to be transported and moved,
services must be obtained from the authorized service provider to disassemble
and assemble the product at its new location.

« Assembly operations should be carried out by the logistics department and
authorized service providers.

- Service should be obtained from an authorized service provider for simple
repairs and detail adjustments that could be needed over time due to normal
wear and tear.
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6. Points of Caution

6.1. DURING SET UP AND ASSEMBLY

« Assembly operations should be carried out by the logistics department and
authorized service providers.

« Attention must be paid to the assembly instructions provided in the product.
» Make sure that the parts are installed completely and without damage.

» The materials used in the production of your mattress have been designed to
ensure your comfort.

+ Upholstery, glass and similar surfaces should not be soiled with dirty hands
when delivering products. Hands must be washed or cleaned with a cleaning kit
(wet wipes, paper towel, etc.) in the interest of hygiene.

6.2. DURING USE

» The materials used in the production of your mattress have been designed to
ensure your comfort. During the first 3 months after you start using it, rotate your
mattress 180 degrees at two-week intervals so that the foot end is at the head
end. Use the summer side in summer and the winter side in winter as indicated
on the labels on the mattress. For mattresses with double-sided use, use the
hard or soft side suitable for the product’s feature or your body type.

« Apply the rotation method to extend the life of the mattress. Rotation enables
weight to be distributed evenly over the mattress. This enables you to get the
maximum benefit from your mattress and to extend the life of your mattress.
ROTATION 1

« First 2 weeks: Turn the mattress 180 degrees counterclockwise. Align the base/
bedstead with the mattress.
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6. Points of Caution

ROTATION 2

+ Second 2 weeks: Turn the mattress 180 degrees counterclockwise. Align the
base/bed with the mattress.

ROTATION 3

« Summer and Winter Rotation: Turn the mattress over vertically. Align the base/
bedstead with the mattress.

Place your spring mattress on a hard and flat surface, not a box spring or slatted
base.

+ The twin base, storage base and other base groups of igbir Yatak provide the
hard and flat surface necessary for your mattress.

« Carrying your mattress by yourself can cause injury and harm.

« Do not get your mattress wet by wiping it with an excessively wet cloth. Do not
use chemicals or bleaching substances to clean your mattress.

» Do not jump on the bed; it may fall and cause injury, as well as deformation
of the bed.

« Do not reach out to high place by standing on the bed; this could cause
deformations on your mattress.

« Call your authorized service if any springs come out of your mattress.

» Never use your beq with a box spring, base, bedstead or frame that is smaller
than its size. Prefer Igbir Yatak bases that are produced to fit the dimensions of
Isbir Yatak mattresses.

« Do not place soft materials like wool mattress and quilt between the hard
ground and your mattress.
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6. Points of Caution

« Do not put heavy loads on the mattress to prevent deformation and be careful
to preserve the shape of the mattress as it is.

« If you are using the mattress on a surface such as chipboard or duralite, make
sure that the bottom of the mattress can get air by making holes in the floor at
regular intervals.

+ Using a cover on the mattress will keep it clean and new.

« Air out your bed regularly to avoid moisture from perspiration. It is recommended
that our consumers living in humid areas and using foam mattresses do this
process frequently.

+ On the condition of complying with the user manual, mattresses with
measurements over the tolerance of +/- 2 cm width and +/-3 cm length are
covered by the warranty.

» Make sure your mattress is not exposed to direct sunlight.

+ Keep anything that can burn and ignite like an iron, electrical stove, cigarette,
etc. away from your mattress.

« Do not clean your mattress with wet-vac machines like carpet cleaners.
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6. Points of Caution

TO THE ATTENTION OF CONSUMERS
- Keep the warranty certificate after you have it approved.

» Check to make sure the information on the warranty matches the information
on the invoice.

« Keep the invoice and warranty certificate together.

- If you use your invoices, you can keep an approved photocopy instead of the
original.

+ If a valid warranty document is not submitted in the event of a complaint,
the action to be taken is decided by the seller, regional dealer and Igbir
Yatak authorities according to the production date and serial number of the
product.

TO THE ATTENTION OF VENDORS

« It is the responsibility of the seller, vendor or agents to ensure that the warranty
certificate is approved and given to the consumer and to prove that these
obligations are fulfilled.

« Invoices issued for the goods sold do not replace the warranty certificate.
However, the invoice issued as a result of the repair and part replacement
processes at the service stations shall replace the warranty certificate, provided
that it contains the warranty conditions stipulated by this regulation.
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7. Customer Services

7.1. CUSTOMER SERVICES POLICY

« Our main goal is to provide customer satisfaction by quickly evaluating our
customers’ requests, suggestions and feedback.

« In line with our Customer Relations Policy, in which we adopt the principles of
speed, quality and accessibility;

We constantly search and develop the simplest and fastest ways
that our customers can reach us. We aim to communicate with our
customers frequently and encourage them to give us feedback.

We consider all complaints we receive to be an opportunity for
improvement, so we handle them within the framework of legal
regulations and company procedures and conclude them quickly.

We share all suggestions that contribute to the development of our
brand with our relevant units, and focus on increasing our customers’
contributions to the processes.

We support the participation and sharing of our employees, business
partners and stakeholders in our efforts to increase customer
satisfaction, and provide environments where they can develop new
ideas.

OUR CONTACT ADDRESSES

Call Center : 444@099

E-Mail :
Web :

musteri@isbiryatak.com
www.isbiryatak.com
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« All of our mattresses are under a 2-year warranty unconditionally.

8. Warranty Tracking System

« Warranty options in addition to the 2-year warrantee have been presented to
all of our users based on the model of mattress.

* You are required to access the Warranty Tracking System, for which we have
provided the QR code below, and participate in our mini survey to utilize the
additional warranty.

» You must upload your receipt in a legible form on the mini survey you
participate in.

« To access the Warranty Tracking System, scan the below provided QR code
with your telephone or go to the www.gts.isbiryatak.com webpage.

D0
[=]
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GARANTI BELGESi [ WARRANTY CARD

URETICI VEYA iTHALATGI FIRMA /
MANUFACTURER OR IMPORTER COMPANY

Unvan [ Title : igbir Siinger Sanayi A.S.

Adres [ Adress : Balikhisar Mahallesi Balikhisar Koy igi Kime Evleri
No: 752 [ 12,3 Akyurt /[ ANKARA [ TURKEY

Telefon [ Telephone: 0 376 398 07 88

Faks [ Faks : 0376 398 07 90

E-posta [ E-Mail  : info@isbiryatak.com

SATICI TARAFINDAN DOLDURULACAK /
TO BE FILLED BY THE SELLER

MALIN [/ PRODUCT

Cinsi [ Type : Yatak / Mattress

Markasi [ Brand  : igbir Yatak

Modeli [ Model : Yayl Yatak - Sunger Yatak / Spring Mattress - Foam Mattress
Garanti Suresi [ Warranty Period :2vil [ 2 Years

Azami Tamir Suresi [ Maximum Repair Time : 20 ig Guna / 20 Work Days

Bandrol ve Seri No / Banderol and Serial Number :
Fatura Tarih ve Sayisi [ Invoice Date and Serial Number
Teslim Tarihi ve Yeri [ Delivery Time and Place of the Goods:

Firma Yetkilisi | Authorised Person Yetkili Satici | Authorised Seller

Kase ve imza | Stamp and Signature Kage ve imza | Stamp and Signature
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yatak

yatak uzmant

i$BiR YATAK

Balikhisar Mahallesi Balikhisar Koy igi Kime Evleri
No: 752 [ 1,2,3 Akyurt / ANKARA | TURKIYE

T. +90 312 398 07 88
F.+90 376 398 07 90
www.isbiryatak.com



